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Purpose: To provide guidance on updates to the Local Area's priority of service policy in 
accordance with the Workforce Innovation and Opportunity Act (WIOA) and the US Department 
of Labor (DOL). 

Background: Under the Workforce Innovation and Opportunity Act (WIOA) Adult program, 
priority for individualized career and training services must be given to recipients of public 
assistance, other low-income adults, and individuals who are basic skills deficient regardless of 
the availability of funds. The US Department of Labor's ETA requires that at least 75 percent of a 
state's participants receiving individualized career and training services in the Adult program are 
from at least one of these priority groups. 

Policy: Adults who receive services from WIOA-funded staff beyond self-service and information 
must be determined eligible, enrolled in the program, and considered a participant for WIOA Title 
I services. Individualized career services and training services must be given on a priority basis, 
regardless of funding levels, to: 

► First Priority: Veterans and eligible spouses who are low income, to include recipients of
public assistance, or who are basic skills deficient;

► Second Priority: Individuals who are low income, to include recipients of public assistance,
or basic skills deficient;

► Third Priority: Veterans and eligible spouses who are not low income, or are not recipients
of public assistance and are not basic skills deficient; and

► Last: Individuals outside of the groups given priority.

Eligible individuals who do not meet the above priorities may still be enrolled as participants in 
the WIOA adult program. However, effective July I, 2021, seventy five percent (75%) of all 
enrolled adult participants must be either low income, to include public assistance recipients, or 
basic skills deficient. The Santee-Lynches Workforce Development Board will establish local 
procedures to comply with this policy and for conducting outreach to these priority populations. 
This priority of service policy is not applicable to participants served as dislocated workers. 
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